
Trusted Intelligence 

■■ Minimize printed waste
■■ Reduce printing costs
■■ Increase user productivity
■■ Protect document confidentiality 
■■ Convenient, secure printing for all users

FollowMe Printing 

In many organizations technology is utilized to support 
productivity. However, a growing number of different 
output devices on a network increases the complexity 
of workflow. Often organizations have little control over 
how potentially valuable information is transferred to 
hard copy and then managed forward.  

FollowMe Printing simplifies workflow to minimize 
printed waste, protect confidential documents and 
increase user productivity.  

FollowMe Printing ensures users print only what they 
need, preventing unnecessary printing and waste. 
It also helps protect document confidentiality as no 
document is printed until the user is present at the 
output device.

FollowMe creates a virtual environment for printing 
where users can roam and print securely when and 
where they require, totally independent of geographic 
location. If an output device fails or is out of service, there 
is no reason why this should affect user productivity, 
as FollowMe Printing allows users to simply walk to 
another device and release their print jobs.

Assistants, who find it time consuming and frustrating 
when they are unable to operate fully on their manager’s 
behalf, will benefit from the Delegated Printing feature, 
which enables assistants to print securely on behalf 
of their managers. Delegated printing also enables 
departments to be productive during times of staff 
absence, as other staff can print on behalf of those who 
are absent.

“FollowMe has reduced our printing 
costs and enabled our users to print 
securely from any of our UK offices”

Mark Machin
Information Systems Division Director
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Print roaming
 ■ Release print jobs from any enabled printing device 
 ■ Avoid disruption if printers are busy or out of service
 ■ No print drivers to confi gure on the PC

Delegated Printing
 ■ Assistants can print on behalf of managers
 ■ Departments maintain productivity if staff are absent
 ■ Securely share print jobs, without IT’s assistance

Personal printing
 ■ Each user has a personal printing experience
 ■ Confi dential printing on shared devices
 ■ No print and sprint to retrieve confi dential documents 

How FollowMe Printing works

FollowMe Printing allows users to print to a shared 
print queue, roam and release their print job from 
any enabled output device, this ensures printing is 
confi dential to the user and reduces printed waste, 
from documents left uncollected at the printer. 

FollowMe works with devices from any printer 
manufacturer and ensures usability and adaptability 
within diverse printing environments, supporting both 
host and offi ce printing.

RINGDALE

Client prints
User sends the 
document to print 
from their 
workstation, 
mobile phone or
tablet devices.

Secure release
The user roams, 
then authenticates 
at any enabled 
printer, to release 
or select their 
print job. 

Print from any 
computer,    
or mobile phone

Print at any 
printer or MFP

FollowMe 
Q-Server 

Secure processing
The print job is  
processed, then 
held securely on the 
FollowMe Q-Server, 
until the user is 
ready to print.


